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February 11, 2000
To Whom It May Concern:

Richard and his staff at Digital Business Solutions have been an
excellent service and supplier for Fort James Corporation over a
year now. I've worked with a lot of copier service companies in
my thirty plus years experience and I can safely say these folks
do a good job. Digital Business Solutions have impressed me
with their professionalism, work habits and attitude to be the best
copier service in town. In my opinion they have proved their
goal many times over. They have always gone the extra mile to
make Fort James Corporation in Fort Smith, AR copiers work
efficiently every day.

The experience they have in evaluating the needs of each
department, getting us the right machine for the job, has been

equally gratifying.

I would recommend Digital Business Solution for copier service.
They are dependable,honest and trustworthy for repairs and
supplies for all my copiers. I have been replacing our copier
machines with Konica for a year now, and that is one problem

area I can rely on Digital Business Solutions to keep in tip top
shape.

Cordially,

Ellen Offutt
Purchasing Associate 111



